Introduction
Materials and methods
The Venereal Disease Service in Great Britain was established sixty years ago. Despite radical changes in social conditions and in sexual behaviour and attitudes since then methods of organisation and practice at clinics have changed little in many departments. It has been suggested that the modern clinic dealing with sexually transmitted diseases should be organised in a manner similar to other medical clinics (Catterall, 1973 A questionnaire was drawn up and tested in a pilot survey. It was handed out by two medical students (BC and MC) who also collected the completed forms. This study formed part of the students' fourth year research project (Normand and Cantrell, 1976) . Patients filled in the questionnaire while in the waiting room before seeing the doctor. Patients replied to the questions by ticking the appropriate boxes. One question had a space so that the patient could suggest places in which the clinic could be advertised, and there was also a space for 'other comments'. All clinic sessions were covered during the three-week study period. 
